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Why Accident Treatment

s Wy the need for Accident Treatment Insurance?

* Mistake. Mishap. Calamity. Casualty. Whatever word you use, accidents are the most
common cause of injury in the U.S.1

Falls account for over 8 million hospital emergency room
visits, representing the leading cause of visits (21.3%).
Slips and falls account for over 1 million visits, or 12% of total

falls.?

\\ ‘:
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Why Accident Treatment?

With ACA many
customers are
experiencing
deductibles
for the first
time ever

39

Encourages seeking
medical attention and
reduces untreated
injuries

Supplemental products
give customers
financial support

Would it be easier to budget $30/month* then

AGENT/BROKER USE ONLY.

Home and recreation-
related injuries affect
people of all ages,
from infants to older
adults, and account for
about a third of all
injury-related
emergency
department visits

$6,000-$12,000 in deductibles and out-of-pocket expenses?

1. http://www.cdc.gov.homeandrecreationalsafety/index/html

* Actual policy prices may vary
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Accident Treatment
Insured by Loyal American Life Insurance Company

Indemnity Benefits to help pay for a broad range of treatments
when injured in a covered accident

* Issue ages from 18 — 74
« Guaranteed renewable to age 80!

« Covered benefits® can be categorized into the following: Accidental
Injuries; Hospital and Services & Accidental Death &
Dismemberment

* 29 benefits for the care and treatment of

accident-related injuries, including but not limited to, burn, coma, kgg";'g:_rﬁrHEAD: i
broken bones, surgical, ambulance, accidental death and INSURANCE ';gt'Tgysur =

dismemberment, family lodging and more

« Available Benefit Amounts: Basic, Plus, Enhanced® T e =

e "AZ. 3
o) SR

« For additional premium, optional riders* may be added:

'rogether, all the way."

« Lump Sum Cancer, Lump Sum Heart Attack & Stroke, Hospital =~ ==,  Cigna

and Intensive Care, Indemnity, Hospital Indemnity, Intensive -
Care Unit Indemnity and Return of Premium

Subject to the company’s right to increase premiums on a class basis.

The policy provides a predetermined benefit amount based off of a benefit schedule that can be found in the brochure.

Scheduled amounts vary by tier, but the list of covered benefits is consistent across all levels. Tier selection be the same for all insuregk.e;sons.
)

Rider availability varies by state. =.0.0,§ C °
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Accident Treatment
Insured by Loyal American Life Insurance Company

1. Choose a Benefit Plan

Coverage is available with three tiers of benefits: Basic, Plus and Enhanced. Use the
benefit chart to determine which plan offers the benefit amounts best suited for your
customer’s needs.

2. Increase Coverage with Optional Riders*
Add an additional rider to the policy for an additional premium to extend coverage. Rider
options include:
— Lump Sum Cancer Rider

— Lump Sum Heart Attack & Stroke Rider

— Hospital Indemnity Benefit Rider

— Intensive Care Unit Indemnity Benefit Rider

— Hospital and Intensive Care Unit Indemnity Benefit Rider

— Return of Premium Rider

3. Select Coverage

See the policy’s rate sheets to view tailored coverage options for:
— Individuals

— Couples
— Single Parents
— Families

*Availability varies by state. :‘. 0 :.'
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Accident Treatment
Insured by Loyal American Life Insurance Company

« Accident Treatment is a scheduled policy, which means Cigna files the exact
benefit amount the policy will pay for each covered benefit. This is often an
attractive policy design for customers because it is very transparent. There is no
negotiating provider networks

It doesn’t matter where the customer is treated, or by which doctor or hospital --
To make a claim the member just has fill out the claim form and attach the
related Explanation of Benefits (EOB) and Cigna will review the claim and cover
eligible covered expenses.

« Some benefits don’t have a calendar year max, which means if there is a
subsequent covered accident, the customer may be eligible for another payment

\ %
W5

U.S. INDIVIDUAL SALES TRAINING )(__\ Clg na.



Accident Treatment
Sample of Covered Benefits*

Sample of Fee Schedule
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Basic Plus Enhanced
Fracture (B roken Bone) Benefits Open Closed Open Closed Open Closed
Reduction** Reduction** Reduction** Reduction** Reduction** Reduction**
Hip, Thigh $1,500 $750 $2,000 $1,000 $2,500 $1,250
Vertebrae, Pelvis or Leg $750 $375 $1,000 $500 $1250 $625
Arm, Hand, Wrist, Foot, Ankle, Knee Cap, Lower
Jaw, Shoulder Blade, Bones of Face or Nose $375 e 200 el HEE HEZE
Rib $750 $75 $1,000 $100 $1250 $125
Heel & Finger $450 $75 $500 $100 $625 $125
Coccyx & Toe $150 $75 $200 $100 $250 $125
*Benefits and benefit amounts may vary by state.**Reduction is a surgical procedure to restore a fracture or dislocation to the correct
li t.
?*gg;nne?eduction refers to the method wherein the fracture fragments are exposed surgically. Closed reduction refers to manipulation of the bone
fragments without surgical exposure of the fragments.
.\' b,

Refer to our brochure and the Outline of Coverage for full policy/rider benefit details, exclusions and limitations.
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Accident Treatment
Sample of Covered Benefits*

Sample of Fee Schedule

Hospital and Services Benefits

Accident Emergency Treatment (Hospital Emergency Room /
Urgent Care Center or Physician’s Office) OIS S0 0D S0 s

Accident Follow-Up Treatment $25 per visit $35 per visit $50 per visit
Ambulance (Air / Ground or Water) $1,000 / $250 $1,500/ $500 $2,000/ $750
Appliance $50 $100 $125
At Home Recovery $50 $100 $150
Attending Physician $50 $100 $150
Blood, Plasma, Platelets $100 $150 $200

: : : . : $25 perimage/ $30 perimage/ $35 per image /
Diagnostic Imaging (X-rays / Major Diagnostic Exams) $100pper imgge $150pper imgge $200pper imgge

*Benefits and benefit amounts may vary by state.

Refer to our brochure and the Outline of Coverage for full policy/rider benefit details, exclusions and limitations.

oYy, .
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Accident Treatment
Sample of Covered Benefits*

Hospital and Services Benefits

Family Lodging And Meals
Hospital Confinement (1-90 Days / 91-365 Days)

Hospital Intensive Care Unit Confinement

Initial Accident Hospitalization (Hospital / Hospital Intensive
Care Unit)

Prosthetic Device/Artificial Limb
Rehabilitative Therapy
Rehabilitation Facility

Transportation

*Benefits and benefit amounts may vary by state.

Sample of Fee Schedule

$125
per day

$400 per day /
$800 per day

$600
per day

$75
per day

$200 per day /
$400 per day

$300
per day

$1,000/ $1,500

$500

$40
per treatment

$75

$200

Refer to our brochure and the Outline of Coverage for full policy/rider benefit details, exclusions and limitations.
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$100
per day

$300 per day /
$600 per day

$450
per day

$1,500/ $2,500

$1,000

$60
per treatment

$100

$400

AGENT/BROKER USE ONLY.

$2,000/ $3,500

$1,500

$80

per treatment

$150

$600

10
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Accident Treatment
Sample of Covered Benefits*

Sample of Fee Schedule

Accidental Death & Dismemberment

Accidental Death in a Common Carrier

Policy owner & Spouse / Child(ren) $75,000/ $15,000  $100,000 / $20,000 $150,000 / $25,000

Accidental Death in Other Accidents

Policy owner & Spouse / Child(ren) $25,000/ $10,000 $50,000/ $15,000 $75,000/ $20,000

Loss of Both Arms or Both Legs

Policy owner & Spouse / Child(ren) $20,000/ $10,000 $25,000/ $12,500 $40,000/ $20,000

Loss of Sight in Both Eyes, Both Hands or Both Feet

Policy owner & Spouse / Child(ren) $20,000/ $10,000 $25,000/ $12,500 $40,000/$20,000

Loss of Sight in One Eye, Loss of Hand, Foot, Arm or

Leg Policy owner & Spouse / Child $10,000 / $5,000 $12,500/ $7,500 $20,000/ $10,000

Loss of Finger(s) and/or Toe(s)

Policy owner & Spouse / Child $1,000/ $500 $1,500/ $750 $2,000/ $1,000

*Benefits and benefit amounts may vary by state.

Refer to our brochure and the Outline of Coverage for full policy/rider benefit details, exclusions and limitations.
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Accident Treatment
Rider Solutions

More Options for Customers...

Sometimes life throws you a curve ball. We offer extra coverage that can help protect
customers when they need it most. With the Accident Treatment Policy, customers have
the flexibility to add on riders for an additional premium.

Customize Policy with optional Available Riders (for an additional premium)*:
* Lump Sum Cancer Rider

« Lump Sum Heart Attack and Stroke Rider

« Hospital Indemnity Benefit Rider

 Intensive Care Unit Indemnity Benefit Rider

« Hospital and Intensive Care Unit Indemnity Benefit Rider

* Return of Premium Rider

*Availability varies by state.

\ %
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Accident Treatment
Rider Solutions

Lump Sum Cancer Rider

Pays a lump sum benefit, from $5K - $100K, upon diagnosis of cancer (invasive) or
Carcinoma in Situ (non-invasive).

% of Selected

Lump Sum Cancer Coverage Benefit Amount

Cancer
, - 100%
Carcinoma in Situ

Ry
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Accident Treatment
Rider Solutions

Lump Sum Heart Attack and Stroke Rider

Pays a percentage of the selected benefit amount, from $5K - $100K, should your
customer receive a diagnosis or procedure for one of the qualifying events listed in the
chart.

% of Benefit Max. %
amount of Benefit

payable for amount

each event payable

Lump Sum

Heart Attack & Stroke
Qualifying Events

Heart Attack 100%
Heart Transplant 100%
Stroke 100%
Coronary Artery Bypass Surgery* 25%
. 100%
Aortic Surgery* 25%
Heart Valve Replacement/Repair* 25%
Angioplasty* 10%
Stent* 10%

*Payable only once in an insured person's lifetime.

Y
YL
.\“"
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Accident Treatment
Additional Riders
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Hospital Indemnity Benefit Rider

Pays a selected benefit amount, from $100 - $1,000, payable for each day that your
customer is confined to a hospital.

Intensive Care Unit (ICU) Indemnity Benefit Rider

Pays a selected benefit amount, from $100 - $1,000, payable for each day that your
customer is confined to the ICU as an inpatient.

Hospital and Intensive Care Unit Indemnity Benefit Rider*

The benefits of both the Hospital Indemnity Benefit Rider and the Intensive Care Unit
Indemnity Benefit Rider are combined into one. Pays a selected benefit amount, from
$100 - $1,000, payable for each day that your customer is confined to a hospital.
Pays double if confined in the ICU as an inpatient.

Return of Premium Rider

Should the customer pass away, the rider pays 100% of the total premiums paid for
the policy and any riders, less claims paid.

*Cannot be sold with the Hospital Indemnity Benefit Rider or the Intensive Care Unit Indemnity Benefit Rider.

\ %
T4
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Accident Treatment
State Availability as of 10/02/2017

Accident
Treatment

available in
47 states*
and D.C.
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Accident Treatment
Product Availability Chart

'I'I.I'
SUPPLEMENTAL BENEFITS PRODUCT AVAILABILITY CHART - £ 1
as of 10/2/2017 _,1(5 Clg na

Insured by American Retirement Life Insurance Company, Cigna Health and Life Insurance Company or Loyal American Life Insurance Company.

Flexible Choice Cancer Flexible Choice Heart & Stroke Cancer Treatment Accident Treatment

B | | sH|Hicw| wo|icu|nop| B | HR | usc|wicu| W[ icu | Rop| B | uSC|usH|Hicu| Wi | cu | Ror| B | sc| LK | wicu| | icu | Roe

Alabama ®* % B & 8 & & # & & ® # ® & #® # =& = » = w) ¥ = = = =8 ¥ »
Alaska #* & ® @& @& & & & & & @ @ @ @ @ = = = = » s s s & & 8 8 »
Arizona -t & - - - [ ] [ ] ** . [] [] [] [] [] [] - - - - - - [] [] [] [] [] [] []
Arkansas ®* # ® ® e e & #* & e @ @ @ @ @ o o o o » ) e e @ °© °
(alifamia . - ] ] ] - - "t - ] - - - - - - ] ] ] ] - ] ] ] ] - - -
Colorado et @ . * @ e e . ® ® ° e e e o o ol @ -
Connectiout . - ] ] ] "t - ] - - - - ] ] ] ]
Delaware * & ® ® ® & & # 8 & @& # ® @® # ® = = ® = #sfl et =+ € 2 = =
D.C . » . 8 0w - 8 . (1 ] .
Horida - &« & ® & @& #* 8 @® @ @ & a8 @ .
Georgla - - - - - [ ] [ ] [] [] [] [] [] [] [] [] - - - - - []
Hawaii #* & ® & @& & & & &8 & @ @ @ @ @ = = = = » s & s & & 8 8 »
ldahy -t & - [ ] [ [] [] [] - - - [] [] []
llinois e & e e e et & @ e e e . ® ® ® @ @ . *e @ e
Indiana . - ] ] ] - - "t - ] - - - - - - ] ] ] ] - ] -
lowa * & ® ® ® & & # 8 & @& # ® @® # ® = = ® = #sfl et =+ € 2 = =
Kansas [ LI T . " 8 @ . = ® @ sl = = @ .
Kentucky #* & ® @& @& & & & & & @ @ @ @ @ = = = = » s s s & & 8 8 »
Louisiana ™ s B = = @ ™ s = 8 = » - % ® ® = » *® ® ® ® 8 @
Maine #* & ® @& @& & & & & & @ @ @ @ @ = = = = » s s s & & 8 8 »
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All products and state availability are subject to change.

® = Express App available B = Base policy LSC= Lump Sum Cancer Hi = Hospital Indemmnity

A = Express App NOT available (R = Cancer Recurrence LSH = Lump Swm Heart and Stroke ICU = Intensive Care Uinit

* = Combo application HR = Heart and Stroke Restoration HICU = Hospital and Intensive Care Unit ROP = Retum of Premium

U.S. INDIVIDUAL SALES TRAINING
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Located in AgentView >
home > resource center

Check product availability
in the selling states

State information is
updated regularly
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Accident Treatment
Occupational Guide

Cigna Supplemental Solutions.
Insured by Loyal American Life Insurance Company

: : o
Reference the Occupational Gwdﬁ;ting
determine what class to use when q

your customer. ACCIDENT TREATMENT

Occupation Guide

' ical and managerial
- Professional, technica _ _ |
CI_'A\SoscgupZtions that are generally office duties only

This guide lists occupations and identifies the applicant’s classification for coverage.
Each class, listed below, corresponds to the classes shown in the Accident Treatment Rate

- i rkers
: Illed Clerlcal wo Booklet (LOYAL-5-0015),
) ervisory and sk
CLASS 2 - Sup

CLASS 1- Professional, technical and

"anagerial occupations that are generally office duties only
CLASS 2. Supervisory and skilleq clerical workers

. kers, the
h az ard ous I | g h t-manu al WOrKers, CLASS 3 Non-hazardous light manua] erkers,the unemployed, rtired workers homemakers and
CLASS 3 - Non- el full-ime government emplogee e, Occupations are not otherwise gy

ers and
loyed, retired workers, homemak o T
unemp . y ' t employees Whose CLASS 5~Heavy:ﬂanualZabor.E:eavyequ:pnzentozhazaxdousmamnais
all full-time governmen

. . CLASS NI- Not insurable
occupations are not otherwise listed

ardous materials

IMPORTANT NOTES
When Writing a policy for 5 couple or family, the applicant with the higher Occupation Class will be used for
dem::n:mng Premium,

CLASS 4 - Manual labor, h(_aavy equipment or
non-hazardous materials

ipment or
CLASS 5 - Heavy manual labor, heavy equipm -
hazardous materials

OVAL-5~0016 84

/{%‘i{Cigna
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Accident Treatment
Sample Rates

Sample Rates: Single Male/39 Years Old

Individual Coverage

Age 39

Accident Treatment Policy
(Plus Plan/Class 1)

$20,000 Lump Sum
Heart Attack & Stroke Rider

Total

*Sample rates based on state of KY. Rates may vary by state.

U.S. INDIVIDUAL SALES TRAINING
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Monthly
Premiums*

$16.25

$14.00

$30.25

20
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Accident Treatment
Sample Rates

Sample Rates: Family, based on Issue Age of 44

Family Coverage Monthly

Age 44 Premiums*

Accident Treatment Policy

(Plus Plan/Class 1) $58.00

$10,000 Lump Sum
Cancer Rider $18.00
Total $76.00

*Sample rates based on state of KY. Rates may vary by state.

U.S. INDIVIDUAL SALES TRAINING f__)"(_i Clgna
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Accident Treatment
Underwriting Questions

UW Questions for All Riders

1. Has any Applicant been diagnosed with or received medical advice or treatment from a Medical
Professional for Acquired Immune Deficiency Syndrome (AIDS), AIDS Related Complex (ARC),
or Human Immunodeficiency Virus (HIV) infection?

UW Questions for Lump Sum Cancer Rider, Hospital Indemnity and Intensive
Care Unit Rider(s)

2. During the past ten (10) years, has any Applicant consulted with or been diagnosed, treated,
hospitalized, or prescribed medication by a Medical Professional for, or had symptoms of,
internal cancer, leukemia, Hodgkin’s lymphoma (formerly known as Hodgkin's disease), other
cancers of the blood, melanoma, malignant tumors, or carcinoma in situ?

3. During the past five (5) years, has any Applicant been advised by a Medical Professional to
have any diagnostic tests related to cancer that have not been completed, for which test results
have not been received, or had abnormal test results where cancer has not been ruled out?

(Yes answer, means rider coverage will not be issued)

U.S. INDIVIDUAL SALES TRAINING )( Clg na.
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Accident Treatment
Underwriting Questions

UW Questions for Lump Sum Heart Attack/Stroke Rider, Hospital Indemnity and
Intensive Care Unit Rider(s) continued

4. During the past ten (10) years, has any Applicant been advised by a Medical Professional to
have any diagnostic testing related to any disease of the heart or circulatory system that has not
been completed or for which results have not been received?

5. During the past ten (10) years, has any Applicant consulted with a Medical Professional, or been
diagnosed, treated, or hospitalized for myocardial infarction (heart attack), stroke or transient
ischemic attack (T1A), any disorder of the heart or of the circulatory system (other than
hypertension requiring two (2) or less medications to control), insulin-dependent Diabetes,
Diabetic Neuropathy or Retinopathy, uncontrolled hypertension (high blood pressure), or
hypertension requiring more than two (2) medications to regulate?

(Yes answer, means rider coverage will not be issued)

U.S. INDIVIDUAL SALES TRAINING )( Clg na.
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Accident Treatment
Underwriting Questions

UW Hospital Indemnity and Intensive Care Unit Rider(s)

6.

During the past ten (10) years, has any Applicant used illegal drugs, or received medical advice
or treatment for prescription drug abuse, alcoholism, or alcohol abuse?

Is any Applicant currently pregnant, an expectant parent, in the process of adoption, or
undergoing fertility treatment?

During the past three (3) years, has any Applicant been advised to have medical tests (other
than routine Pap tests, mammograms, or colonoscopies) or to have medical treatment(s) that
have not been performed?

Is any Applicant currently bedridden, require the assistance of a wheelchair or a walker, or,
within the past two (2) years, been confined in a hospital (other than for a normal pregnancy, an
accidental injury that has completely resolved, or for an acute medical condition where
confinement was limited to two (2) days or less) or a nursing facility, or received home health
care services or long-term care disability benefits?

(Yes answer, means rider coverage will not be issued)

U.S. INDIVIDUAL SALES TRAINING )( Clg na.
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Accident Treatment
Underwriting Questions

UW Hospital Indemnity and Intensive Care Unit Rider(s) continued

10.

11.

Has any Applicant ever consulted with a Medical Professional, or been diagnosed, treated, or
hospitalized for connective tissue disease such as Systemic Lupus or Cystic Fibrosis; kidney
disease requiring dialysis; renal (kidney) insufficiency, renal failure, or polycystic kidney disease;
liver disease including Cirrhosis or Hepatitis (other than Hepatitis A); Rett Syndrome or
Pervasive Development Disorder?

During the past five (5) years, has any Applicant consulted with a Medical Professional or been
diagnosed, treated, or hospitalized for Sleep Apnea, Emphysema, Chronic Obstructive
Pulmonary Disease, or Chronic Bronchitis; Pulmonary Fibrosis or Pulmonary Hypertension;
Tuberculosis; Ulcerative Colitis or Crohn’s Disease; blood clot or Pulmonary Embolism;
paralysis, paraplegia, hemiplegia, or any disorder of the central nervous system; Bipolar
Disorder, Psychosis, Major Depression, or suicide attempt; degenerative disc disease, herniated
disc, degenerative joint disease, rheumatoid or psoriatic arthritis?

(Yes answer, means rider coverage will not be issued)
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Accident Treatment
Things to Remember

Customers Benefit from Accident Treatment insurance

Benefits paid directly to customer or their designee

No coordination of benefits

Benefits payable regardless of where services are rendered
Individual owns their policy; not subject to employer decision making
Lock in rate at attained age of purchase

Benefits are fixed scheduled benefits that pay based of the injuries received in
an accident.

o
— w5
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Accident Treatment
How to Sell

Who is NO underwriting.
Interested?
Base policy has no

Families with underwriting.
active children.

Customers concerned
about Major Medical
co-pays and
deductibles.

1%

Refer to our brochure and the Outline of Coverage for full

policy/rider benefit details, exclusions and limitations. 000,
) (A
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Contact sheet — Cigna Supplemental Benefits (CSB)

Telephone and Email

Agent Resource Line: 877.454.0923 @
Phone Verification (PV): 866.825.4822 PV email: CSBNewBusiness@Cigna.com

Claims: 866.459.1755
Sales Training Team email: USI.SalesTraining@ Cigna.com
Agent Marketing email: CSBAgentMarketing@Cigna.com

To reach any of the following departments, call: 877.454.0923:

New Business — email to CSBNewBusiness@Cigna.com

Underwriting — email to CSBNewBusiness@Cigna.com

Commissions — email to CSBCommissions@Cigna.com

Licensing & Website Registration — email to CSBLicensing@Cigna.com
Website Log-in Assistance — email to CSBAccountService@Cigna.com
Product Availability — email to CSBAgentMarketing@Cigna.com

Customer Services — email to CSBSupport@Cigna.com

Issues with supply orders placed — email to uconnect.cigna@ ltouchpoint.com

Fax Numbers Addresses

New Business Requirements: 888.695.2591  Overnight and Express Mail:

Fax App Submission: 877.704.8186 11200 Lakeline Blvd., Suite 100 Austin, TX 78717
Customer Services: 888.670.0146 New Business Address: P.O. Box 559015
Premium Accounting: 888.670.0146 Austin, TX 78755-9015

Commissions: 512.531.1469 Customer Services Address: P.O. Box 26580
Licensing: 888.832.4154 Austin, TX 78755-0580 :‘.,u,",

U.S. INDIVIDUAL SALES TRAINING /_)(‘\ Cigna

Note: Recruiter or upline should be first point of contact.
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All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Loyal American Life Insurance Company. The
Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.

887258 1/16 © 2017 Cigna. Some content provided under license.

AGENT/BROKER USE ONLY.

U.S. INDIVIDUAL SALES TRAINING




